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INTRODUCTION 
 
 

A GREAT BIG THANK YOU 

for volunteering to come on a PHAB holiday 
 
We've produced this booklet to try to answer some of those questions you might have about 
the holidays. We recommend that you take the time to read it through, whether you are a new 
or experienced volunteer, as it contains lots of important information. 
 
It is not possible to cover all of the information you will need to know in one booklet, nor will it 
answer all of your questions, so if you do have further queries, please do not hesitate to contact 
your Camp Leader. 
 
Birmingham PHAB Camps has no paid staff at all, we rely entirely on volunteers, and so without 
volunteers like you it would be impossible to run the holidays.  
 

Thank you for making PHAB possible. 
 
 
 

NOTE ON TEXT 
 
“Inclusion is a process of identifying, understanding and breaking down barriers to participation 
and belonging” 
Early Childhood Forum (2003) 
 
 
Throughout this booklet we talk about PHAB. By this we mean Birmingham PHAB Camps which 
is a totally independent charity. We are affiliated to the National Charity, Phab England, which 
has similar aims to us, but the two charities remain entirely separate entities. 
 
Also in this booklet we sometimes refer to children. When we say this we also mean all the 
young people and vulnerable adults that Birmingham PHAB Camps provides holidays for. 
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THE PHAB PHILOSOPHY 
 
Our primary view is that all children with disabilities are children first and disabled second.  This 
means that, whatever your level of disability, you have the right to the same respect and dignity 
as anyone else.   
 

AIMS OF THE HOLIDAYS 
 
Birmingham PHAB Camps provides the opportunity to go on an enjoyable holiday, and the 
chance to meet many new friends.   
 
The holidays provide non-disabled children with the chance to meet disabled 
children and learn what disability means to them, in a friendly environment 
where new and challenging activities can be experienced together.   
 
We aim to offer the children we take on holiday (some of whom may never have 
been away from home before) the chance to; 

• develop independence, self-reliance and personal confidence; 
• develop social skills; 
• participate in new, stimulating experiences and inspire confidence to try these 

experiences; 
• increase self-confidence and gain the skills to promote their value amongst their peers. 

 
The holidays also offer respite to the children’s parents/carers. 
 
Most importantly, Birmingham PHAB Camps aims to demonstrate that disability need not be a 
barrier to any form of adventure or friendship. 
 
All of the holidays are both beneficial and rewarding, having a positive and lasting effect on all 
of those who take part. 
 

THE VOLUNTEERS’ ROLE 
 
If you've not been on a PHAB holiday before - don't panic!!  Each holiday will include a good mix 
of new and experienced volunteers, a Camp Leader and a medically trained person.  
 
Essentially on Camp you will become a child or young person’s carer and will be responsible for 
their well-being for the duration of the holiday.  This may sound like a daunting task, but you are 
not on your own and will not be expected to know everything straight away.  You will need to be 
prepared to work hard, but the more you put into the experience the more you will get out of it. 
 
All of the children and young people on the holiday, disabled or non-disabled, will require some 
degree of care and supervision depending on their age and level of ability. This could range from 
reminding someone to wash and change their socks, to complete hands-on support.  To do this 
well your greatest asset will be your common sense. Never be afraid to ask the advice of others 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&docid=8WvxOEio2LaRTM&tbnid=NLw6FCA6_HTT5M:&ved=0CAYQjRw&url=http://www.theinclusiveclass.com/2012/01/5-things-parents-need-to-know-about.html&ei=0lswU6KsB8jx0gWl84DYBQ&bvm=bv.62922401,d.ZG4&psig=AFQjCNGdf4Bk2WVD_P56ovp16Lu09RVizA&ust=1395764511356596
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who may well already have met the problem you are faced with. 
 
Other skills of a good volunteer are:- 

• Patience 
• Sense of commitment to put others needs before your own 
• Ability to work in a team 
• Boundless energy 
• Being able to spot dangers before they occur 
• Oh, and a sense of humour 

 
Don't worry, by the end of the second day you'll feel like you've been a volunteer all your life! 
 
  Here are some of our top tips to make you a successful volunteer: 
 

• Maintain dignity and privacy when caring for the child at all 
times.  

• Ensure children and young people are safe at all times. 
• Stimulate and entertain the children; the more you put in to this, the more you will get 

from them. 
• Offer emotional support. For some of the participants this may be the first time away 

from home in very different surroundings to the ones they are used to. 
• Be available to work whenever required (caring is a 24 hour a day job). Volunteers don't 

go off duty at a set time and you will need to take turns taking time off in the evenings. 
This means that volunteers can become very tired during the holiday because you tend to 
want to stay up late getting to know the other volunteers. Whilst this is one of the 
enjoyable aspects of a PHAB holiday you must be responsible for yourself and know your 
own limits.   

• Look after children's and young people's possessions – a lost pair of trousers may seem 
like nothing much to you but to replace them costs a great deal for most of our families.  

• You will probably get some opportunity to meet the parents of the child/children you will 
be caring for on the morning of the holiday. This is a perfect chance to ask them any 
questions about care and they can talk you through any equipment or special 
requirements. 

• Treat all of the children in a manor appropriate to their age, don’t patronise or talk down 
to a child. 

• Caring for someone else’s child is a privilege. You are, in effect, acting as the child’s 
parent during the week. Whilst it’s important to have fun you must also remember to act 
in a professional and responsible way with the children in your care. 

                               

http://www.ca.uky.edu/agcollege/4h/internal/ClipArt/images/2kids.TIF
http://www.ca.uky.edu/agcollege/4h/internal/ClipArt/images/wheelchair.TIF
http://www.ca.uky.edu/agcollege/4h/internal/ClipArt/images/boy.TIF
http://www.ca.uky.edu/agcollege/4h/internal/ClipArt/images/BOY_GIRL.TIF
http://www.ca.uky.edu/agcollege/4h/internal/ClipArt/images/crutches.TIF
http://www.ca.uky.edu/agcollege/4h/internal/ClipArt/images/boygirl2.TIF
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&docid=v3SNXuqac7KqAM&tbnid=WD2KWur_xzX-rM:&ved=0CAYQjRw&url=http://www4.esc13.net/distancelearning/blog/&ei=TV4wU5b8Cou20wWzp4D4Cg&bvm=bv.62922401,d.ZG4&psig=AFQjCNE-DVrI_P1twQveIHG56eZwzzto6Q&ust=1395765002856694
http://www.ca.uky.edu/agcollege/4h/internal/ClipArt/images/wheelchair.TIF�
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CARING FOR THE CHILDREN 
 
Whilst you are on the holiday a lot of the children will need your help 
with their daily care.  The degree of help you need to give will depend 
entirely on the individual you are helping. The Camp Leader will inform 
you which children need what level of support, but even with this 
information the first rule is to discuss with the child whether they need 
help and how much. 
 
These are some of the tasks you might be required to do to do: 
 

Feeding 
 
Many of the children will need help during meal times.  Some children need 
their food cut up into small pieces to chew more easily.  Others need to use 
special cutlery with large handles or plate guards to keep the food on the 
plate.  Some need to be fed either with a fork/spoon or by using your fingers.  
 
Be patient when feeding children, some may take a long time to chew and 

swallow their food and some may need plenty of liquid to help. Be aware that some children 
can't spit out food or drink that is too hot, especially if they are being fed.  
 
If a child has a special diet, it is important that you ensure that they stick to it.  As well as 
allergies and specific dietary requirements, some children will eat mashed or liquidised food and 
others can’t eat regular food at all and will be fed via a tube into their stomach. 
 
Children who cannot chew very well must not be given hard foods such as boiled sweets or nuts 
as they may choke on them. 
 
Please be sure that any special aids used for eating stay with the child after the meal.  It is very 
easy for them to be put in the washing up pile and then left in the kitchen when everybody goes 
out for a picnic lunch, miles from the centre. 
 
Always remember to always wash your hands before and after feeding someone else.  
  
And please remember to ensure that the person you are looking after is having enough to 
drink, a small drink with each meal is not enough; if you need a drink then so will your child. 
 
Going to bed and getting up  
 
Please respect the children's privacy where possible at dressing time.   
 
Try to keep clothes as tidy as possible.  All the parents are asked to label each item of clothing 
and to provide a packing list.  Nevertheless parents don't always do this and it is very easy to 
mislay clothes.  Please try to keep all the clothes together.  In a room of eight 12 year old boys, 
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the clothes very soon get totally mixed up so, please try to keep them neat!   
 
Some of the children wear 'Piedro' boots. These boots are often made to measure and must not 
get mixed up. Unfortunately they are often all the same colour so make a mental note of where 
they are named and put them somewhere safe last thing at night. 
 

Hygiene 
 
Some children will need help with all of their personal care and you will need to do everything 
for them.  Wheelchair users often find it hard to position themselves near a sink and may need 

to use a bowl of warm water instead.  
 
All of the centres where the holidays are held will have some accessible 
showers and baths.  As a general rule it is easier to help the children to have a 
bath or shower in the evening when there is more free time and maybe just 
hands, faces and bums in the morning.  
 

Never leave children who can't support themselves alone in the bath. Always check the water 
temperature before putting a child in the bath, shower or using a sink.  
  
As the children are on holiday it would be unfair to insist that they wash behind their ears every 
night but some may need the odd reminder about their personal hygiene.  It is easy to miss the 
children who don't need help and who 'forget' - brushing teeth is the major one! 
 
With every other aspect of personal care, there must be two volunteers present at all times. 
 

Toilet needs 
 
This is the thing that most new volunteers worry about. Try not to worry; there 
are lots of experienced volunteers who will show you what to do until you are 
happy. Please just ask. 
 
Whatever level of assistance a child needs with toileting their privacy and dignity must be 
respected at all times.  At the same time remember the child protection policy and make sure if 
you need to give support of a personal nature, there must always be two volunteers present. 
 
A number of the children will need help with going to the toilet.  Some will just need someone in 
earshot in case of any problems whilst others will need everything doing for them.  If in any 
doubt what to do ask the child first or seek assistance from someone else. 
 
Some children wear nappies. As a general rule nappies need to be changed at least four times a 
day, but should be changed whenever necessary (even when everyone’s having fun!).  Most 
children will make it known when they need changing.  Again, always ask the child first if you 
don't know what to do, otherwise there will always be a more experienced volunteer or 
medically trained person around to help. 
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A few of the children may have problems with constipation, this is often due to sitting in a 
wheelchair all the time but could also be caused by a change of diet or lack of fluid.  If the child 
in your care has not had any bowel movement for a couple of days, discretely tell the medically 
trained person. 
 
Always use gloves when toileting and wash your hands thoroughly afterwards. Gloves, 
nappies and wipes should be sealed in a nappy sack and disposed of in a nappy bin. 
 

Medical needs and medication 
 

Some of the children will be on daily medication. The medically trained 
person will give this out according to the child's medical form. You will not 
be expected to do this, though you may be asked to help. If you have any 
medical queries about the children, or yourself, go and see the designated 
medical person. 
 
If any of the children are hurt on the holiday, the designated person should 
be told, even if it is only a scratch.  The same applies to sores or rubbing 

marks you may notice when changing them etc.  Don't be afraid to tell the designated person 
about any medical problems, even if you're not sure they are important. 
 
During hot weather please make sure you use plenty of high-factor sun tan lotion on all of the 
children and reapply frequently. A child must never return home with sunburn. 
 

COMMUNICATION 
 
One of the biggest fears many volunteers have before coming on Camp is how they are going to 
communicate with the children who aren’t able to speak. There will be some children on every 
holiday who have some difficulty talking or communicating. The secret is not to panic.   
 
Some children may have slightly slurred speech and some may not be able to talk at all. But 
please be very aware that just because a child has difficulty speaking they are not stupid, they 
will be able to understand you, and are all capable of discussion. It is essential as a volunteer 
that you make an effort to find out how to communicate with the children, being ignored 
because a volunteer isn’t giving you enough time to communicate can be very frustrating and 
upsetting. 
 
Whatever difficulty the children have, the important rule is to be honest.  If you don't 
understand them then say so! Children will be used to being asked to repeat things, sometimes 
several times, to get the message across. Remember that some may take a long time to respond 
to a question so please be patient. One of the most annoying things you can do is guess what 
the child is trying to say, the child will get frustrated and communication will get harder. 
 
Children may point at a board or cards with pictures and letters to make their wishes known. 
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Some may use a speaking computer whilst others may speak with sign language. You may be 
able to pick up a few points from other volunteers or the child and their parents before you 
leave for Camp. 
 
Important things to consider when communicating are: 
• Eye contact - Making eye contact with the child you are talking to helps to avoid confusion in 

a noisy, busy environment. 
• Use the child’s name so that they know it is them you are talking to. 
• Being on an equal level - Leaning, sitting or crouching so you are face to face will help. 
 
Don’t pretend to understand if you don’t. If you are struggling, ask for help; other volunteers 
may have experience with communicating with that child and may be able to assist you. Allow 
the child time to respond; being rushed for an answer makes children nervous and being 
nervous makes speech more difficult. Don’t dominate the conversation or assume you know 
what they want. 
 
If the child doesn’t speak: 
• Don’t assume someone has a learning disability because they don’t speak. Look at gestures, 

expressions and eye pointing. Children may be able to make choices by pointing to an option 
they want.  Offer clear choices and wait for a response.  

• Talk to them as you would any other child of that age. Don’t patronise or speak slowly. 
• Ask questions which have ‘yes’ or ‘no’ answers. 
• Use the environment around you and your usual routine for clues.  Is it hot?  Are there 

alternative activities going on?  Have you given your child a drink recently? 
• Be creative!  Drawing, miming, showing reference objects, pointing or offering things to 

smell or touch may help. 
If the child has a learning disability: 
• Address them by name and make contact visually especially if using signs or symbols. 
• Use short, simple but age-appropriate sentences. 
• Don’t overwhelm the person with too much information at 

once. 
• Supplement what you say with gestures. 
 
It can take several days to 'tune in' to somebody's speech and can be a bit overwhelming when 
you see the parents talking to him or her when you can't understand a word being said. They 
may perhaps use key word signs such as British Sign Language or Makaton. The most important 
signs, like eat, drink and look are pretty obvious. An important one to look out for is toilet: 
some children will put the middle finger of their right hand on their left upper arm when they 
want to go!   
 

  

http://www.wingate-sga.org.uk/
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SAFEGUARDING 
 
Promoting good practice will reduce the possibility of potentially abusive situations and help 
protect volunteers, allowing all children to feel safe and protected.  Birmingham PHAB Camps 
has its own Safeguarding Policy which all volunteers will be emailed after Training Day each 
year and a hardcopy will be made available to view on the holiday by your Leader.  
 
It will be necessary for volunteers to do things of a personal nature for children/vulnerable 
adults*. These tasks should only be carried out with the full understanding and consent of 
parents and the child/vulnerable adult involved, so always check directly with them and your 
Camp leader as to what support they need.   
*Our definition of a vulnerable adult is: - Any person aged 18 or over who is in need of support by reason of a learning 
difficulty, mental illness or other disability, and who require various forms of support or personal care. 
 
You will be provided with an outline of the care needs for all young people on your Camp. 
Please make sure you read this carefully and ensure you memorise the care needs of any young 
people specifically assigned to your care. 
 
PROTECT YOURSELF AND THE CHILD IN YOUR CARE: 
 
• Always be publicly open when working with children/vulnerable adults.  Do not allow 

situations where a volunteer and an individual child/vulnerable adult are working completely 
unobserved. For example, if assistance is required when toileting, two volunteers need to be 
present. 
 

• If any form of physical manual support is required, there MUST always be two volunteers 
present, even if the child is small and you feel confident to lift alone.  

 
• If you accidentally hurt a child/vulnerable adult report any such incident as soon as possible 

to the Camp Leader and complete an incident form (see page 18). Parents/guardians or 
carers should be informed of the incident; the Camp Leader will take care of this. 

 
The following provides key information is lifted from the Safeguarding Policy: 

In order to meet and maintain our responsibilities towards children, all those who volunteer for 
Birmingham PHAB Camps will agree that everyone, regardless of age, gender, ability, culture, 
race, language, religion or sexual identity, have equal rights to protection. 

Accordingly our volunteers are required to meet the following standards of practice: 
- treating all children with respect 
- encouraging positive and safe behaviour among children 
- setting a good example by conducting ourselves ethically and as we would want to be 

treated 
- being good listeners 
- maintaining appropriate standards of conversation and interaction with and between 

children and avoiding the use of sexualised or derogatory language 
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- involving children in decision-making which affects them 
- asking the child’s permission before doing anything for them of a physical nature, such as 

assisting with dressing, physical support during activities or administering first aid 
- being alert to changes in a child’s behaviour 
- recognising that challenging behaviour may be an indicator of abuse 
- being aware that the personal and family circumstances and lifestyles of some children 

lead to an increased risk of neglect and or abuse 
- recording all instances of accidental injury (including evidence of recent bruising or injury 

having taken place before the holiday that has not already been recorded), behavioural 
problems, or disclosures 

- reading and understanding Birmingham PHAB Camps Safeguarding Policy in full and all 
other policy and guidance documents produced by the charity, pertaining wider 
safeguarding issues and considerations. 

During the holidays: 

• Volunteers will provide the necessary assistance and personal care needed to each young 
person throughout the holiday. Just missing one feeding session, care or hygiene routine 
in itself is a form of neglect, but one that can be avoided or addressed immediately if all 
leaders and volunteers are vigilant and communicate throughout the holiday to ensure 
each young person's care plan is adhered to. 

• In order to Safeguard the young people and the volunteers, no volunteer or leader will 
ever be alone with a young person in a non-public space. 

• All personal care must be carried out in the presence of at least two volunteers. This will 
be discussed with the young person and their family / care provider prior to the holiday 
to ensure they are comfortable with our care procedures. 

• Young people will be assigned to care groups and activity groups (these may or may not 
be the same groupings depending on the type of holiday), where their safety and 
whereabouts will be monitored at all times by volunteers designated to those groups. 

• Safe moving and handling procedures will be adhered to at all times, to be agreed, by the 
Leader/s, with the young person and their family / care provider prior to the holiday. 
Volunteers must comply with the Leader/s instructions as to the safe moving and 
handling of each child.  

• All volunteers must complete Incident Forms each day recording any accidental injury, 
sign of illness, unexplained marks, change in demeanour, disagreement with another 
child, severe home-sickness, and form of disclosure or behavioural incident. The Leader/s 
will log and number each Incident Form as it is submitted, and will review each one and 
either sign-off or take forward for further action.  

• The Leader/s will meet with all volunteers every evening to discuss any concerns, check 
on all young people's welfare, go over care procedures, and plan ahead for the next day's 
activities, allocations and care-checks.  
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• It is the responsibility of all leaders and volunteers to complete an Incident Form if they 
suspect any form of abuse is taking place on, or outside, of the holiday. The Leader or the 
Safeguarding Contact will then decide the appropriate action to take and who to inform. 

NB: All children/vulnerable adults have a right to be safe and be treated with dignity and 
respect. False allegations of abuse are rare but following these basic guidelines will help 
safeguard children/vulnerable adults and volunteers. 

 
Physical contact: 
 

• Any physical contact made with a child to reassure them, console them or administer 
necessary personal care must be of a non-sexual nature and must never take place alone 
with a child. 

 
• Birmingham PHAB Camps does not discourage volunteers from returning basic forms of 

non-sexual affection from a child such as a brief hug, as long as it is in view of others and 
a considered and appropriate response to the child's request or sensory needs. The 
request must never come from the volunteer or be in answer to their emotional or 
physical need as opposed to the child's. 

 
• Volunteers may offer physical support to ensure a child's safety on a given activity as long 

as this is in view of others. 
 

• Where physical contact is required for the purposes of personal care, the Leader/s will 
have ascertained the level of care required prior to the holiday and agreed the procedure 
for the care with the child and parent/guardian. The volunteers will act in accordance 
with this to meet the care requirement and consult the Leader/s if unsure of any aspect 
of the care required. 
   

Abuse of trust: 

All Birmingham PHAB Camps’ volunteers will be aware that inappropriate behaviour towards 
children is unacceptable and that their conduct towards all children must be beyond reproach. 

• In addition, volunteers should understand that, under the Sexual Offences Act 2003, it is 
an offence for a person over the age of 18 to have a sexual relationship with a person 
under the age of 18, where that person is in a position of trust, even if the relationship is 
consensual. This means that any sexual activity between a member of the volunteer staff 
and a child under 18 may be a criminal offence, even if that child is over the age of 
consent. 

• Birmingham PHAB Camps applies the same principal to all young adults in our care on our 
holidays for vulnerable young adults aged 18 – 25. If they have been deemed to require 
one of our holidays, they are deemed unable to arrange their own holiday with friends 
their own age and are deemed to require assistance. Birmingham PHAB Camps does not 
condone relationships forming between a volunteer and any young adult in our care, 
even if apparently consensual between both parties. 

http://www.opsi.gov.uk/Acts/acts2003/ukpga_20030042_en_1
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Positive Behaviour Management 
 
Many of the children we take away will have a degree of behavioural difficulty, some may even 
be quite challenging. Don’t worry about this ahead of the camp. Your Leaders will usually know 
about any particular challenges well in advance of the camp and will have planned ways to 
manage them.  

Your Leader will talk through how behavioural issues are to be managed on Training Day and 
these will be revisited, as necessary, at each evening meeting.  

Please be aware it is largely the leaders that are required to take an overview of the behaviour 
management of each participant. The main reason for this is largely to ensure consistency in our 
response to the behaviour and a thereby achieve faster resolution. Therefore, please refer 
behavioural issues to leaders where possible but seek to take a fair and consistent approach in 
instances where you need to manage a participant’s behaviour and write an incident form of 
what took place, measures taken, and any sanctions agreed with the young person. Remember 
– consistency is key. So, for example, if one volunteer ignores an act of negative behaviour 
whilst the next reacts to it the child will become confused and frustrated. 

We encourage positive behaviour on the camps through: 
• Thanks and praise  
• Leading by example 
• Rewarding good behaviour  
• Highlighting concerning behaviour and helping the young person articulate the problem 

or hurt their action causes 
 
Below are some top tips for managing difficult behaviour: 

• Be consistent. Always deal with behaviour in the same way and communicate this.  
• Use positive language; replace ‘Don’t’ with ‘Do’ e.g. ‘please walk’, rather than ‘don’t run’. 
• Simplify language and use signs or symbols to support understanding if necessary. 
• Display calm on the outside even if you don’t feel it on the inside. 
• Use the child’s name before you give an instruction to get their attention. 
• Liaise with other volunteers to ensure a consistent approach is used. 
• Ask for help if you are unsure how to handle something. 
• Reward good behaviour and give thanks and praise for this. 
• Reward other children who are being good and encourage all children to tell you about 

other children they have seen being especially kind or good. This often rubs off on 
others! 

Bullying 

We will not tolerate bullying of any form, including cyber bullying. In any instance, ensure that 
the situation is under control and the young people safe, and involve the Leader immediately. 
 
Note: We have a Positive Behaviour Guide which you can access on our website which we 
encourage you to read. 
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POLICES 
 

Alcohol Policy 
 
For the wellbeing of all the children in our care Birmingham PHAB Camps 
operates a strict no alcohol policy for volunteers on all our children's (under 18) 
holidays.  
 
Participants under 18 are never allowed to drink on a Birmingham PHAB Camps holiday, even if 
they do at home. Any child or volunteer found breaking the policy is likely to be asked to leave 
the holiday and, thereafter, the Board of Trustees will carefully consider his or her future 
involvement with Birmingham PHAB Camps. 
 

Alcohol Policy on Adult (over 18) holidays 
 
On our adult holidays we allow our volunteers to drink for social purposes with the young adults 
if the request to drink alcohol recreationally comes from one or more of the young adult 
participants. In such instances, the Leader will make clear to the volunteers that: 
 
No volunteer on an adult Birmingham PHAB Camps holiday will drink more than 2 units of 
alcohol per day. (2 units = 1 pint of beer, 2 small glasses of wine, 2 pub measures of spirit, or 1 
alcopop.) 
 

Smoking Policy 

If you are a smoker please be courteous to other volunteers and do not smoke 
in front of the children.  Please only smoke in the designated areas, and dispose 
of all butt ends in an appropriate bin.  Be aware that if you go for a smoke other 
volunteers will need to cover for you, so consider your timing carefully.     
 
PHAB does not forbid ‘vulnerable adults’ over 16 from smoking but a PHAB Camp is not the 
place to start! The taking of any form of recreational drugs is forbidden on the Camps. Anybody 
found using or in possession of drugs will be removed from Camp and may be reported to the 
police. 
 

Incident/Accident book 
 
Each Camp will have an incident/accident book to log any incidents. It's very easy to forget 
which day a child 'grazed their shin' or what dose of medicine a parent told you over the phone. 
Incidents, accidental or behavioural, can be exaggerated after Camp and therefore it is 
important that we keep clear records that we can revisit. For this reason we require all 
volunteers to contribute to the incident book throughout the week and record anything they 
notice at the start of the week (grazes, scabs on knees, broken wheelchairs etc.) no matter how 
trivial. It's important to also record aftercare or any time that an incident is revisited.  
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Behavioural cases, incidents of bullying, significant fall-outs or cases where some form of 
discipline was required should also be recorded in the book - your leader can advise on this and 
should be made aware of any such incidents.  
 
The incident book is made up of individual incident forms which your leader will provide at each 
evening meeting. This is when you will be given time to fill out incident reports or aftercare. 
Always remember to do this each evening and ask if you need a form. Once completed, signed 
and dated, return your form to the Leader. Wherever possible you should ask another volunteer 
who was present at the incident to check and sign what is written.  
 

Photograph Policy 
 
You are free to take photos on camp but: 
• Do not upload or publicly display any photographs, video or audio 

recordings of our participants online unless using one of PHAB’s authorised 
Social Media accounts with your Leader’s permission.  

• Do not to take pictures in the bedrooms (however innocent) or any other 
place that care-needs are carried out 

• Do not to take or retain pictures that a child says they do not want taken 
• Do not to take any pictures of children that could embarrass them or be 

deemed of an inappropriate nature. 
 

Social Media Guidelines 
 
• Never accept or send “Friend Requests” to or from child or young adult after camp. 
NB: PHAB recommends you do not accept Friend Requests from parents either. This can put 
unnecessary pressures on you further down the line if the parent sees you as a contact point for 
PHAB matters. Also remember that that you are representing the charity in doing so! 
 
• Never upload your own camp photos with children in onto your social media sites. 
• You can re-share PHAB’s social media posts and photos as these are in the public domain, as 

long as you do not add your own text, tags, or names to the shared post.  
 

Mobile Devices 
 
None of our participating children or young adults are allowed to bring their phones, on camp. 
We therefore ask volunteers not to use their phones during the day for fairness and consistency. 
 
• Please do not use or check your phone for messages at any time during the day – including 

on the mini-busses (we have to be fair and consistent with what we ask of our children). 
• Only bring out your phones to take photos 
• Only upload or share photos after the children have gone to bed. 
• Do not check or use your phone during the evening meeting – pay full attention! 
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DISABILITIES 
 
This section gives a brief overview of the disabilities you may come across. Some of it is rather 
'medical' but don't be overly concerned with the details - you won't be tested on them! 
Remember, they are children first and disabled second – every child is individual and experience 
their disability in their own unique way. 
 

Cerebral Palsy 
 
This is caused by damage to the brain before, during or after birth and affects the control of 
muscles. The muscles can be almost permanently contracted (tightened) or become contracted 
spontaneously. The muscles become even more difficult to control when the child is excited. 
 
Occasionally there may be some learning difficulty and/or incontinence. 
 
Points to note: 
• Where speech is affected, exciting the child may make their speech more difficult to 

understand, please be patient. 
• When dressing and undressing don't pull against a contracted muscle but wait for it to relax 

a little.  If one limb is tighter than the other, put that limb into the clothing first.  Saying 
things like “keep still” or “relax” will not help and will probably make things worse. 

• Ensure that the child is sitting on their own wheelchair cushion to prevent soreness.  Many 
of the cushions are specially designed for the individual child. Check that the cushion is the 
correct way around. 

• Check which straps on a child’s wheelchair are essential – they may have leg straps or a chest 
harness that are designed to prevent the child from thrusting/keep them safe. 

 

Epilepsy 
 
There are generally two types – absence seizures and tonic-clonic seizures. Absence seizures are 
a loss of awareness for maybe just a few seconds but tonic-clonic seizures are more serious and 
usually have four stages: 
1. The child may get some warning such as a recurrent smell or sensation, that a seizure (fit) is 

about to take place. This is commonly known as an ‘aura’. Keep them and yourself calm, 
move any obstacles – chairs, tables etc, out of the way. If possible place a cushion or 
something soft under their head. 

2. Some level of loss of consciousness will probably follow, along with stiffening of muscles, 
perhaps blueness in the lips or face and possible biting of the tongue.  

3. Then there could be a stage of severe spasm of all muscles and the child may shout out or 
possibly be incontinent. This will usually last for no longer then 60 seconds, but varies 
between individuals. 

4. Total relaxation will follow the main stage of the seizure with the child sometimes falling 
into a deep sleep. This sleep stage is very important and the child should be allowed to go 
through this fully if possible. Other children may seem agitated or aggressive after a seizure, 
but this should not last beyond 10 minutes and is often known as a ‘post-ictal’ phase.   
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Points to note: 
• Don't restrain the child during a seizure.  Move away any obstacles they may hit.  
• If possible, before the onset of the seizure, remove anything from the child's mouth, but 

only if this can be done safely.  Never put anything into the mouth (i.e. spoons, fingers etc).  
If the child appears to be choking then put them into the recovery position. 

• Once the seizure is over, put them into the recovery position to help them to breathe. 
• A child going through a seizure can be a frightening experience but it is important to keep 

calm and make the child as comfortable as possible.  It can be an embarrassing experience 
for the child so the best way you can help is maintain the child's dignity and privacy. 

• If after 2 minutes the seizure hasn't passed, the Camp nurse may need to administer 
medication to bring the child around.  Children who suffer from epilepsy will usually take 
medication for this every day, which the nurse will administer. 

• If you are not with the nurse and Camp leader when the seizure occurs, you must inform 
them as soon as possible. 

 

Muscular Dystrophy 
 
The most usual type is progressive, incurable and affects boys only. It is a muscle wasting 
disease affecting all the muscles including the heart and lungs. The muscles waste away or are 
replaced by fat so the child becomes progressively weaker. They may become very overweight 
or very thin. 
 
Points to note: 
• Risk of fracture or dislocation is increased because muscle support to the bones is very poor 

and joints become increasingly weak.  Take particular care when lifting. 
• They are not usually incontinent but accidents may happen as muscles become weaker. 
• The children are 'wobbly walkers' until they are about 9 or 10 years old when they start 

using a wheelchair. If the child is still walking, they often cannot get up if they fall. 
• They often have a brother with the same disease and if he is older, the child will have an 

awareness of how his disease will develop from witnessing first-hand. 
• Special care may have to be taken when lifting an MD child either because of excessive 

weight where a hoist will be a necessity at all times, or because of excessive weight loss 
where bones and joints will be very brittle and awkwardly positioned. In such instances, 
specifically tailored forms of lifting need to be observed to lift the child without causing pain 
or harm. Your leader will always inform all volunteers at the beginning of Camp about 
specific lifting requirements in these cases. 

 

Hydrocephalus 
 
Cerebro-spinal fluid that lies between the skull and the brain does not flow normally around the 
body.  This fluid can build up around the brain and damage it. Most children with hydrocephalus 
have a 'shunt' or valve located at the back of the head behind the ear, which drains the fluid 
back into the bloodstream. This condition is often linked to other disabilities that we see on the 
holidays. 
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Points to note: 
• Headaches, feeling of sickness, nausea or drowsiness could be serious.  
• Altered conscious level may be caused by the shunt becoming blocked. This should be dealt 

with immediately. You should tell the Camp Leader or nurse straight away if your child has a 
shunt and starts complaining of the above symptoms. 

Autistic Spectrum Disorders 

Autism is a lifelong developmental disability that affects the way a person communicates and 
relates to people around them. Children and young people with autism have difficulties with 
everyday social interaction.  

To overcome their communication difficulties children and young people with Autism may use a 
variety of different methods. Some will be able to speak and tell you what they want, some 
children and young people use formal communication systems, for example Picture Exchange 
Communication System (PECS) (this is where they give you a picture and you give them what is 
on the picture - it may be a request for food, drinks, the toilet, a book etc) and other children 
and young people will take you to what they want by leading you there.  

When working with a child or young person with Autism it is important to first gain their 
attention by using their name (if you use their name at the end of the sentence they will only 
hear their name) and use short sentences of approximately 3 words with one instruction. They 
will take longer to process the information given to them, approximately 10 seconds, so it is 
important to wait before repeating the instruction as this may confuse them. Avoid using 
negatives, for example ‘Stop running’ they generally will only hear the ‘running’ part, 
alternatives to use in this instance would be ‘Walk please’. 
 
Children and young people with Autism enjoy their own company and will often choose to be 
on their own, it is therefore important to ensure that other volunteers know where you are at 
all times.  
 

Learning Difficulties 
 
Learning difficulties may accompany any, or all, of the above disabilities.  A child can have a 
learning difficulty without having a physical disability.  A learning disability generally means that 
the learning age of the child is below their physical age. This may be very mild i.e. they have a 
short attention span. Most of the children we take away have only a mild to moderate learning 
disability.  
 
It is important to stress that children with learning difficulties should never be treated as if they 
are stupid. Most children will be able to understand everything that is being said. Don't assume 
that a child has a learning difficulty just because they are not able to speak to you. 
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Other Disabilities 
 
There will be children with many other disabilities on the holiday. Some children may not have a 
definite labelled disability and others may simply be classed as having a developmental delay. It 
would be impossible for us to tell you about each disability and it may not even be necessary for 
you to know anyway. It is much more important to know the symptoms of their own disability 
(eg. they have weak muscles or seizures), than to know the name of the disability. The Camp 
Leader or nurse will have the medical form for each child and if you wish to know any more 
about the child you are caring for please ask. 
 

LIFTING 
 
During the holiday you will need to help some of the children to get in and out of their 
wheelchairs, onto their bed, toilet and to take part in some of the activities. You will be shown 
some methods of lifting during the training day which are safe for both you and the child. 
 
We have a full manual handling policy should you wish to see a copy. 
 
All of the centres have lots of equipment to aid with lifting, such as hoists. If 
the equipment is available it should be used. It is far better to take the time 
and use the hoists than to hurt your back trying to lift some manually. If you 
have never used such equipment before please ask somebody to show you 
how to. Some of the children will be able to operate the hoist themselves but 
be aware of trapped fingers! 
 
If you can’t use the hoist and need to manually lift then please follow these principles of lifting: 
• Maintain a natural, upright posture whenever possible during lifting keeping your 'spine in 

line'. 
• Always create a good stable base with your legs and feet apart. 
• Keep the load, or point of force, as close to your vertical centre of gravity as possible. 
• Use the large leg and buttock muscles to provide the power during a manoeuvre rather then 

the relatively small, weak and vulnerable spinal muscles (i.e. bend your knees and use your 
legs to do the lift). 

• Always use a minimum of two people to do the lift. 
• Nominate one person to say “Ready, Steady, LIFT…", with the point being you lift on "LIFT" 
• Never lift anything or anyone if you do not feel able to do so safely. 

  

WHEELCHAIRS 
 

Here are a few points to watch out for when handling wheelchairs: 
• The occupant must always wear a seatbelt if they have one. 
• Never leave a wheelchair on a slope without applying the brakes. Be very 

cautious as brakes aren't always very good.  Also the child may be strong enough 
to release the brake but not able to put them on again. 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&docid=aANwUmnWdxIHlM&tbnid=ziidRN7k2hFWmM:&ved=0CAYQjRw&url=http://hhi.org.uk/articles/zambia/disability-aids-equipment-needed-zambia&ei=WGIwU5yDO4eP0AWHsoH4DA&bvm=bv.62922401,d.ZG4&psig=AFQjCNECprkyDuMPNLXqsi4ucraMgwMRjw&ust=1395766106146435
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• When holding onto a chair, don't grab the footrests or arm rests.  They have a nasty habit of 
falling off.  Hold the handles or a secure part of the frame. 

• Never use a minibus lift without applying the wheelchair brakes (or switching an electric 
wheelchair off).  

 
With the new Disability Discrimination Act guidelines now in effect access into buildings is 
becoming much easier, so when you are out and about pushing a wheelchair you will find many 
more access points, like lifts and ramps. Use them!  It is far easier and safer to push a wheelchair 
up a ramp than trying to carry it up a flight of stairs.   
 

Pushing a wheelchair down a kerb 
 
Where possible don’t push a wheelchair down a kerb, find an area that is flat. If you must go 
down a kerb: 
• explain to the occupant what you are about to do, there's nothing scarier than being pushed 

towards a high kerb not knowing whether the pusher has seen it! 
• turn the chair around so its back is to the kerb 
•  step into the road then lower the back wheels onto the road first then lower the front 

wheels. Make sure that both rear wheels hit the road at the same time; this is very 
important so the wheelchair doesn’t tip. 

 
Alternatively, for pushchairs or very small wheelchairs, face the kerb, place your foot on one of 
the tipping levers at the back of the chair and take firm hold of the handles. Tip the chair 
backwards and lower the chair gently down the kerb. At this point you must take some of the 
weight of the chair so remember to arch (not bend) your back and bend your knees.  
 

Pushing a wheelchair up a kerb or step 
Where possible don’t push a wheelchair up a kerb find an area that is flat. If 
you must go up a kerb; 
• explain to the occupant what you are about to do. 
• the chair should be facing towards the kerb. 
• with your foot on the tipping lever, tip the chair back and place the 

front wheels on the kerb. Then lift the back wheels up on to the kerb. 
 

Electric wheelchairs 
 

Many children on the Camps will use electric wheelchairs. They are all very 
different but the child will almost certainly know how to use them.  
 
The battery will probably need charging every night so you may need to ask 
how this is done. It may be your responsibility to do this and the child will be 
very unhappy if they cannot use it because you have forgotten.  
 
Never try to lift an electric wheelchair, as they are extremely heavy.  The 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&docid=gHXjPyM-nFPdJM&tbnid=TR7oJ72IijiTiM:&ved=0CAYQjRw&url=http://www.phc-online.com/Wheelchair-Safety_a/136.htm&ei=YWMwU87JAu3L0AX1qICwCg&bvm=bv.62922401,d.ZGU&psig=AFQjCNHEqqlbNybcKFhFJvXVdAvBL8-Yvg&ust=1395766485611440
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chairs can be put into a manual position and pushed if needed. 
 
Please remember that a wheelchair is not a toy. It is unwise to let other children use the chair 
and you must never allow children to hitch a lift on the back of someone’s wheelchair. 
 

GENERAL INFORMATION 
 

Things you will need on Camp 
 
You of course will need clothes; these will need to be comfortable and easy to 
wear clothes. Remember you will be on the go all day, and involved in many 
activities. T-shirts, jumpers, jeans and shorts are the most practical things. You 
will also be lifting children, so please remember to wear clothes that protect 
your modesty!!  
 
You will also need to bring towels and toiletries, and don’t forget your toothbrush.  Bedding, 
however, will always be provided on the Camps unless your Camp Leader contacts you to tell 
you otherwise! It is often a good idea to bring a couple of pairs of shoes just in case one gets 
wet or dirty but please don't bring any high-heeled shoes as they are not practical on a Camp, 
especially when lifting. 
 
Other things you may find useful on the holiday are Swimming costume/trunks, towels, 
waterproofs, any medication you may need, a camera. 

 
On most holidays you will need to provide yourself with a packed lunch for the first day.   
 

Working hours 
 
Due to the nature of the holiday there is no ‘free’ time for volunteers.  There 
will always be something to do, and we all need to be ready for anything all of 
the time.   
 
Breakfast is usually between 8.00 and 8.30am, which will mean getting the children up from 
around 7.30am onwards.  You will need to be up and dressed for the day before you start to get 
the children ready, so if you take half an hour to get yourself ready for action that means a 7am 
start, and if you take longer you need to get up even earlier! 
 
Bedtime for the children will vary depending on which Camp you are on.  Most Camps will have 
an evening meeting after the children have gone to bed to discuss the day’s events and plan for 
the next day.  Please be sensible about when you go to bed. It is very tempting to stay up until 
the early hours for the first few days of the holiday, only to be totally exhausted by the middle 
of the week and of no use to anybody. Know your own limits and go to bed at a sensible time; 
you will not be a popular member of the team when other volunteers have to carry out your 
duties. 
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Pocket money 
 
All of your activities, accommodation and food are paid for by Birmingham 
PHAB Camps, so you shouldn’t need much money. You will only need to pay for 
any extra treats you may want to buy. You should never need to spend your 
own money on a child. 
 
Equally, all of the essentials the children need are paid for, but most children will bring a small 
amount of pocket money on holiday to buy souvenirs, sweets or presents for their family. As 
part of your role as a volunteer you may be asked to look after this money. If you do, please 
remember it is their money and they should be allowed to have it as they want. If the child is 
unable to communicate their wishes then it should be used in an appropriate manner for him or 
her such as buying souvenirs or ice cream. Any pocket money left over should be returned to 
the Camp leader at the end of the holiday. Some Camps will operate a ‘bank’ system where 
children will withdraw the money they need daily. This means that they don’t lose it or spend all 
the money in the tuck shop on the first day! You may need to advise them on what they will 
need as the week goes on. 
 

Insurance  
 
All volunteers and children on a PHAB Camp are covered by liability insurance for injury to a 
Camp participant or to a third party.  
 
Loss of personal possessions are not generally covered by Birmingham PHAB Camps insurance. 
You might find your possessions are covered by your home insurance, but this is your 
responsibility to check. So please look after your possessions and if possible don’t bring anything 
valuable. 
 

TRANSPORT 
 

Getting to the Camp 
 
You will travel to the Camp from Birmingham with everybody else on the 
first day.  This will either be on a coach or in a minibus.  The actual times and 
dates vary on each holiday; your Camp Leader will send you those details. 
 

Please arrive in plenty of time as the bus can't leave without you and, if it is bringing another 
Camp back in the afternoon, this could mean a very long wait for parents and friends in the 
evening! You may need to stay in Birmingham the night before and your Camp Leader will help 
you with arranging someone to stay with.  Please do not rely on public transport to get you to 
the coach on time. 
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Getting around on the Camp 
 
Some of the activities will be at the centre and some will be some distance away. Usually 
minibuses or coaches will be used to get to activities outside of the centre. 
 
It can take a long time to load and unload a minibus as some of the children have to move out of 
their wheelchairs onto bus seats where others need to stay in their wheelchairs which need to 
be clamped in.  Look out for minibus lifts; there are plenty of opportunities for trapped fingers 
and feet here! Wheelchair brakes must always be used when the chair is on the lift. 
 
Please take care of any litter and always make sure you take both yours and your child’s 
belongings off the coach or busses at the end of the day. 
 

Seat belts and wheelchair clamps 
 
Every passenger on the coach or minibus must be in a proper seat or wheelchair and wearing a 
seat belt.  Buses which can carry wheelchairs will use clamps and special seatbelts for them. 
Electric wheelchairs or chairs over a certain weight will require special clamps and it is a legal 
requirement that we use the correct sort of clamps. If you are asked to help with clamping and 
are unsure how to use the clamps please ask someone to show you. 
 

Driving a Wheelchair Accessible Vehicle (WAV) 

You may have agreed to drive a wheelchair accessible vehicle (WAV) whist 
on the holiday. Our Transport Team will discuss the minimum requirements 
in order to qualify to do so. At the beginning of the holiday you will asked to 
produce your original driving licence (both parts) and you will need to sign a 
‘Driver Declaration’ stating that you are fit to drive. 

Although not necessarily bigger than a normal car, if you have not driven a 
WAV before it is important that you practice driving first without participants on board, maybe 
on the evening you arrive.  

Volunteers will help to load and clamp wheelchairs into the WAVS but it is your responsibility to 
make sure that everyone is safe. Ask the leader or someone with experience to coach you in 
how wheelchairs are clamped and seat belts put in place if you are not sure. 

We will pay the insurance for you to be able to drive the WAV but you will be responsible for 
paying any speeding or parking fines received whilst you are in charge of that vehicle. 
 
Remember to lock unattended WAV ‒ little fingers can do a lot of damage! 
 
If at any time you do not feel confident or fit to drive you should speak to the Camp Leader 
immediately. 
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FUNDING CAMPS 
 
It costs about £95,000 every year to run the Camps.  All this money has to be 
raised – we receive no government grants or help from social services.   
 
We have no paid staff at all - all of the people who organise and run 

Birmingham PHAB Camps are unpaid volunteers and claim no expenses for going to the monthly 
committee meetings or preparing for the Camps. Much of the photocopying and secretarial 
work is provided by local companies or committee members free of charge. Because of this, 
Birmingham PHAB Camps overheads are less than 1% of the total income.  
 
In order to raise enough funds each year to keep running and improving PHAB Camps we rely on 
raising money from a variety of sources: 
 

Trusts 
 
About 60% of our funding comes from charitable Trust Funds.  Some of these are set up with the 
proceeds of someone's assets when they die.  Others are from charities that collect money on 
behalf of others.  Every year around 40 trusts award us grants between £50 and £10,000. 
 

Family contributions 
 
Parents are asked to give a contribution towards the running cost of the Camps. We don't fix an 
amount, as we do not discriminate between those children who can pay and those who can't. 
Instead we ask the parents to send what they feel they can afford. This is usually around £50 - 
£100. 

 
Volunteer sponsorship 
 
We don't ask volunteers to pay to take part in a Camp as we feel it would be unfair for you to 
give up your time and pay for the privilege.  However we do strongly encourage volunteers to 
try and get sponsorship for coming on the holiday.  All money you can raise is of a huge benefit 
to us.  As with the children, you are not usually required to make a donation to join us on the 
holiday. 
 
We can also claim gift aid on any donation made providing that the donor is a tax payer. Our 
volunteer sponsorship forms have a space for donor's names and addresses, when collecting 
sponsorship; please make sure that the donors fill in their details. 
 
During the volunteer application process we ask for an administration cost of £25 to confirm 
your place. We will also ask you to contribute £7 towards the cost of a PHAB Camps T shirt. 
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Volunteer Fundraising 
 
About 20% of the money for the Camps comes from direct fundraising.  This is either can-
shaking at supermarkets, quizzes and social events or events such as the Sponsored Wheel and 
Walk in May. So next time you are invited to take part in an event remember the more people 
who help the more money we will raise. Please don’t just ignore our pleas for help. 
 
Ask all your friends and family to support our Campaign to “Give a quid to help a local kid” by 
texting Camp13 £1 to 70070 

 
Other help 
 
There may be other ways you can help us to raise money. Here are a few ideas: 
• Your company may offer a match-funding scheme and if you raise money through 

sponsorship they will match anything you raise.  
• You may have family who work for a supermarket or other shop. Ask them if they can offer 

to donate anything we use. For example we buy around 80 packets of baby wipes each year 
and spend a lot of money on gloves. So if a family member works for Boots or another 
chemist or supermarket they may be willing to contribute some to us or you may know 
someone who works for Cadbury’s who could offer to supply sweets or chocolate for the 
tuck shop. 

• You may be aware of other Trusts or businesses that support charities like ours. If you do, 
please let us know and we can make contact with them. 

• You may even have other ideas for raising more or would like to organise your own event. 
We will be happy to support any genuine offer and we can provide help and advice if 
needed. 
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CAMP VENUES 2019 
 

The Wingate Centre, Cheshire, Nantwich  

Breakfree 1, & 2 Junior, and Senior, all use The Wingate Centre which is in the village of 
Wrenbury, which is in the heart of the Cheshire countryside. It has a very well equipped gym, a 
sensory room and a large sports hall. Outside there is a sandpit, an outdoor classroom, fitness 
equipment, a playground and much more. Many of the Camp activities will be away from the 
centre; Alton Towers, Chester and the seaside at Rhyl are all within reasonable travelling 
distance. For more details, visit www.wingate-sga.org.uk 

Calvert Trust, Lake District, Keswick 

Adult Breakaway will take place at the Calvert Trust in the beautiful village of Keswick in the 
Lake District. It is a fully accessible outdoor activities centre offering a wide range of activities 
both on and off the site. They include Abseiling, Climbing, Zip wire, swimming and relaxing in their 
luxury grounds. There are also plenty of places to visit near the centre. For more details, visit 
www.calvert-trust.org.uk 

Bendrigg Lodge, Lake District, Kendal  

Venture are again visiting Bendrigg Lodge, situated in the open countryside between the Lake 
District and the Yorkshire Dales. It is a fully accessible outdoor activities centre set in 15 acres of 
picturesque grounds. Activities include caving, kayaking, Camp fires, archery, climbing and 
abseiling.  For more details, visit www.bendrigg.org.uk  

Avon Tyrell, The New Forest, Burley  
 
Freedom is going down south to the New Forest this year. Avon Tyrell is a unique and beautiful site 
with self-contained holiday lodges where we will be staying. The grounds have many activities such 
as its own boating lake, zipwire, outdoor pool and more. The sounding area of the New Forest 
offers some of the most beautiful surroundings in the south of England, wild horses and lovely 
coastline. For more details, visit www.avontyrrell.org.uk  

 
 
 
 
 

  

http://www.wingate-sga.org.uk/
http://www.calvert-trust.org.uk/
http://www.bendrigg.org.uk/
http://www.avontyrrell.org.uk/
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PHAB GOVERNANCE 
 

Board of Trustees 
 
The Board of Trustees is responsible for the governance of Birmingham 
PHAB Camps and takes the lead on policy design and dissemination, 
financial review, spend, sustainability and has ultimate decision making 
powers on all activity that constitutes risk or contravenes usual policy. 
Members of the current Board include a former nurse and disability 
specialist, a chartered accountant, a lawyer, a psychiatric nurse and 
business specialist. 
 

Operational Committee  
 
Birmingham PHAB Camps operations are managed by a voluntary 
operational committee. They plan all of the details of the holidays from 
raising the funds, to organising the transport, planning training day, and 
deciding which children and which volunteers will take part. And even 
before this year’s holidays are over, the committee will be hard at work 
organising next year’s! 

 
We also have sub-teams who organise volunteers, participants, transport, communications and 
fundraising. Currently we need volunteers to join our fundraising team. If, once you have been 
on Camp, you are interested in getting more involved and want to join the fundraising 
committee please let us know. 
 

CONTACT US 
 
If you have any comments or corrections to this booklet or have any other 
suggestions, ideas or complaints then please contact:  
Chairperson   
Maxine Ross-Wallis maxine@bhamphabCamps.org.uk 07812 384265 
 
If you need to make speak to someone about volunteering please either contact your Camp 
leader or: 
Volunteer Recruitment Committee: volunteer@bhamphabCamps.org.uk  
 
And for any other information regarding committee contact: 
Communications Officer: jen@bhamphabcamps.org.uk  
    
Birmingham PHAB Camps Website: www.bhamphabCamps.org.uk 
 

 
 

mailto:maxine@bhamphabcamps.org.uk
mailto:volunteer@bhamphabcamps.org.uk
mailto:jen@bhamphabcamps.org.uk
http://www.bhamphabcamps.org.uk/
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2019 SAFEGUARDING CONTACTS 
 

 
Freedom (Monday 15th April to Friday 19th April) 
Vicky Ryan    vicky@bhamphabcamps.org.uk  07867 548550 
 
 
Adult Breakaway (Monday 22nd April to Saturday 27th April) 
Vicky Ryan    vicky@bhamphabcamps.org.uk  07867 548550 
 
 
Breakfree 1 (Saturday 27th July to Saturday 3rd August) 
Andrew Miles  andrewm@bhamphabcamps.org.uk  07500 951 134 
 
 
Junior (Saturday 3rd August to Saturday 10th August) 
Maxine Ross-Wallis  maxine@bhamphabcamps.org.uk  07812 384265 
 
 
Senior (Saturday 10th August to Saturday 17th August) 
Maxine Ross-Wallis  maxine@bhamphabcamps.org.uk  07812 384265 
 
 
Venture (Saturday 10th August to Saturday 17th August) 
Maxine Ross-Wallis  maxine@bhamphabcamps.org.uk  07812 384265 
 
Breakfree 2 (Saturday 17th August to Saturday 24th August) 
Andrew Miles  andrewm@bhamphabcamps.org.uk  07500 951 134

mailto:vicky@bhamphabcamps.org.uk
mailto:vicky@bhamphabcamps.org.uk
mailto:andrewm@bhamphabcamps.org.uk
mailto:maxine@bhamphabcamps.org.uk
mailto:maxine@bhamphabcamps.org.uk
mailto:maxine@bhamphabcamps.org.uk
mailto:andrewm@bhamphabcamps.org.uk
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COMPLAINTS AND WHISTLEBLOWING 
 
In the first instance, rather than wait until the end of the holiday, please give our Leaders 
chance to address, resolve or improve matters during Camp by reporting concerns to them early 
on wherever you feel able. 
 
Alternatively, complaints, concerns, or observations can be reported to: 

Maxine Ross-Wallis, Chair, Birmingham PHAB Camps 
E-mail: maxine@bhamphabCamps.org.uk  07812 384265  

Parents or volunteers may also legitimately make a complaint to their relevant Camp Leader, 
any member of Operational Committee or Trustee of their choice. We will take all concerns 
seriously, meet with you in person if helpful, and inform you of what action we take. 

Whistleblowing 
If you feel that your complaint, concern or observation needs to be investigated by someone 
fully removed from the day-to-day running of our operations, our separate Whistle Blowing 
Policy allows you to raise your concern in private with our legal trustee (Grant McCaig) who will 
aim to keep your identity private and who will look into your concerns. 

Whistleblowing Officer:   Grant McCaig: Grant.Mccaig@thephoenixgroup.com 07713 073884 

 
In instances where you feel your cause for concern is of such a serious nature it cannot be raised 
with anyone in the charity, you are advised to contact the Charity Commission. 

The Charity Commission 24 hour voicemail service 0300 065 2199 

   Email: rsi@charitycommission.gsi.gov.uk 
   Website: www.gov.uk/government/organisations/charity-commission 

 

 

 

 

 

 

 

 

 

mailto:maxine@bhamphabcamps.org.uk
mailto:Grant.Mccaig@thephoenixgroup.com
mailto:rsi@charitycommission.gsi.gov.uk
http://www.gov.uk/government/organisations/charity-commission
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VOLUNTEER ESSENTIALS 2019 
Please read and follow these essentials if you are volunteering on a Birmingham PHAB Camp in 2019 

To ensure consistency and safety compliance across all of the holidays run by Birmingham PHAB Camps, in 
conjunction with the detailed guidelines set out in the Volunteer Handbook, all Birmingham PHAB volunteers 
must understand and follow the following policies and principles intrinsic to all camps: 
 

Child and Vulnerable Adult Protection 

 
1. Before camp, all volunteers must read the Safeguarding section of the Volunteer Handbook. 

 
2. On camp: 

• no volunteer will be alone with a child/vulnerable adult in a bedroom, vehicle or activity. And all 
instances of required personal care (inc. toileting) will be carried out – in consultation with the 
child/vulnerable adult – with more than one volunteer present to support; 

• all volunteers must fully understand Birmingham PHAB’s incident record keeping procedure and 
commit to filling out incident forms as outlined in the Volunteer Handbook. 

Training 
 

1. All volunteers must:  
• attend Volunteer Training Day 7th July (and separate training afternoon for Adult Camps); 
• read the Volunteer Handbook prior to all camps they attend and follow the guidelines within.  

On Camp  

 
1. On the day of departure, arrive at the time requested by your Camp Leader, which should be half an hour 

before the participants.  
 

2. Inform your Camp Leaders of any concerns or questions you have, and of all incidents or behavioural 
issues that take place on camp. Record, as required, on the incident forms. 
Remember: Leaders are not mind-readers, they are there to help if you raise matters with them on the 
camp. 
 

3. Follow the alcohol and recreational drugs policy as outlined in the Volunteer Handbook, and the 
Photograph and Internet Policy (inc., Facebook and social networking sites) outlined in the Volunteer 
Handbook, and any further policies, specific to your camp, outlined by your Leader. 
 

4. Never smoke in view of a child aged 16 or under on camp. 
 

5. Request assistance from the Leader (or volunteer in charge of medication) if a participant asks you about 
their medication. 
 

6. Do not use or check your mobile during the day except for taking pictures to upload onto PHAB social 
media, in accordance the specific privacy requirements for each child outlined by your Leader.  
 

7. Ensure that you have understood the safe lifting procedures for each child requiring mobility support in 
your care and ensure you follow these procedures at all times. Ask if you are not sure! 
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Please follow all the above procedures when volunteering on a Birmingham PHAB Camp in 2019. Please alert 
your Leader in any instances where you feel it is necessary to act outside of the standard procedures outlined.   

BLANK PAGE FOR YOUR NOTES 
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PLEASE COMPLETE THIS SECTION 
 
YOUR NAME …………………………………………………………………………………………………………..…………………… 
 
YOUR CAMP LEADER’S NAME ………………………………………………………………………………….......……………. 
 
CONTACT DETAILS ……………………………………………………………………………………………………........………….. 
 
YOUR 2nd CAMP LEADER (OR DEPUTY’S) NAME …………………………………………...............………………….. 
 
CONTACT DETAILS …………………………………………………………………………………........…………………………….. 
 
SAFEGUARDING OFFICER CONTACT DETAILS ………………………………………………………………………………. 

 
We all hope that you have a great holiday and come back again for 
more next year! 
 
 
 
 
 
 
 
 

THANK YOU AGAIN! 
 
 
 
 
 
 
 
 
 
This booklet ©Birmingham PHAB Camps 2000, 2001, 2002, 2004, 2005, 2006, 2007, 2008, 2009, 2010, 2012, 2013, 2014, 2015, 2016, 2017 
This Version June 2018 
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All rights reserved; no part of this publication may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, 
electronic, mechanical, photocopying, recording, or otherwise without the prior written permission of Birmingham PHAB Camps   
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